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Overview of the 

eIT PMO 

The USAMRMC Enterprise 
Information Technology (eIT) 
Project Management Office 
(PMO) is responsible for 
providing IT solutions to 
support medical research at 
USAMRMC in accordance with 
DoD/Army/MEDCOM policies 
and regulations. 

The PMO facilitates full 
program coordination to ensure 
successful acquisition of 
required IT solutions to support 
Food and Drug Administration 
(FDA) compliance efforts. 

The eIT PMO maintains a valid 
DoD Authority to Operate 
(ATO). 

EDMS “Hands On” 

Training Dates  

Classes are held in Bldg 844 at 
Fort Detrick (DCS available by 
request). 

Basic Functionality Training 

Time: 0830-1000 

Wednesday 15 Feb 

Wednesday 08 Mar 

Wednesday 12 Apr 

Knowledge Manager Training 

Time: 1000-1130 

Wednesday 15 Feb 

Wednesday 08 Mar 

Wednesday 12 Apr 

Enterprise Connect Training 

Time: 0900-1000 

Tuesday 28 Feb 

Wednesday 22 Mar 

Wednesday 26 Apr 

Enterprise Document 
Routing WF Training 

Time: 0900-1000 

Wednesday 22 Feb 

Wednesday 15 Mar 

Wednesday 19 Apr 

Contact eIT PMO Mailbox to 
schedule: 
(usarmy.detrick.medcom-
usamrmc.other.eit-

pmo@mail.mil ) 

  In the Spotlight.. 
Establishing the EDMS Working Group 

We are happy to report active usership is 
consistently growing for the eIT PMO’s 21 
CFR, Part 11 compliant, Electronic 
Document Management System (EDMS).  
The system is utilized across the 
USAMRMC and with our mission partners 
throughout the DoD, as well as industry 
and academia, to effectively and efficiently 
organize, manage, and collaborate on 
mission critical information.   

Managing the multitude of paper and 
electronic documents generated in this 
Command’s medical research environment 
can be both time consuming and costly.  
EDMS users realize a significant reduction 
in time spent managing and sharing 
information by making the most of the 
system’s ability to store, manage, access, 
edit, and collaborate in a centrally 
organized and hierarchical secure 
structure, tailored to fit USAMRMC and its 
organizational needs. 

With ever-increasing pressure to cut costs, 
organizations have an increased interest in 
the automated capabilities this web-
accessible system has to offer.   

The eIT PMO has developed a wide range 
of EDMS workflows and tools for our 
customers, enabling organizations to 
automate their business processes; 
ultimately saving both their organization, 
and the Command, time and expense.  
Many of the workflows and tools 
developed thus far were designed to meet 
specific organizational requirements.  Of 
these, several are also capable of being 
tailored to other organizations to meet their 

specific business process needs. 
Enhancements to these existing tools are 
ongoing as organizations evolve and 
continue to refine their processes and 
acclimate to an automated business 
environment. 

As EDMS user volume increases and 
expanded EDMS functionality is further 
utilized, the eIT PMO faces the challenge 
of effectively meeting the needs of our 
users while managing our resources and 
project pipeline to ensure continued 
success and proper alignment with 
USAMRMC’s mission and vision. 

To assist the eIT PMO in prioritizing the 
demand for new capabilities, the EDMS 
Working Group (WG) was chartered in 
December 2016.  The goal of the WG is to 
bring together key EDMS stakeholders, 
experienced in the system, to discuss and 
provide a collaborative review of the 
functional capabilities, product 
requirements, and priorities for customized 
capabilities and enterprise tools that will 
address the majority of future user needs. 
The WG members make up a cross-
functional team; bringing specialized 
training, skills, knowledge, and 
representation from various organizations 
throughout USAMRMC. 

The establishment of the EDMS WG will 
enhance the communication between the 
eIT PMO and our customers and will help 
to ensure visibility and transparency as 
initiatives are proposed, reviewed, 
monitored and prioritized. 

For some time now, the eIT PMO has 
been striving towards a focus on the 
development of ‘enterprise-level’ tools and 
workflows versus the customized 
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 Product 
Updates 

Medical 

Dictionaries 

WHO Drug Dictionary 
update (December 2016) 
and MedDRA (19.1) are 
available in SAE and EDC. 

Future 
Capabilities 

EDMS and PII 

EDMS will soon be capable 
of storing Personally 
Identifiable Information 
(PII).  To meet the DoD 
directive and Army 
requirements for PII 
compliance, EDMS has 
been configured to identify, 
manage, and store 
documents containing PII.  
Watch for upcoming 
notifications for the release 
of this capability. 

Want More? 

If you and/or your 
organization are interested 
in learning more about the 
IT capabilities offered by 
the eIT PMO, we will be 
happy to meet with you!   
Contact the eIT PMO at: 
usarmy.detrick.medcom-
usamrmc.other.eit-
pmo@mail.mil 

Technology Solutions for Medical Research 

TIPS & TRICKS  Functionality Enabled for All EDMS Users: TASK LISTS 

 

capabilities that are uniquely designed for 
individual organizations.  We’ve learned 
from meeting with groups throughout 
USAMRMC that there are several business 
processes used by many organizations that 
share similar requirements.  Automation of 
these common processes would provide 
efficiencies across the Command and may 
ultimately promote increased 
standardization of business processes—
something that is difficult to accomplish with 
numerous sub-commands spread 
throughout the world. 

One of the upcoming priorities for the EDMS 
WG will be to review the enhancement 
requirements planned for the Enterprise 
Document Routing Workflow (WF).  The eIT 
PMO’s first truly ‘enterprise-wide’ WF is 
available for all EDMS users; automating the 
routing process for review, approval, and/or 
signature in order to conduct business and 
collaborate efficiently while maintaining the 
integrity of the document or document 
package being routed. 

In Production since November 2014, the 
EDMS Product Support Team coordinated 
with users from several organizations to 

 

 

identify enhancements for the WF, which will 
be released in FY2017. 

Among the first enhancements to be 
released will be the ability to save a WF as a 
template—beneficial for business processes 
that are used over and over.  The 
requirements for this enhancement include 
the ability to edit the WF template so users 
can make necessary adjustments without 
having to recreate the entire WF.  Users will 
also be able to print or export the Comments 
page in the My Workflows in Motion Report 
as the WF is moving through the cycles.  

The EDMS WG will be reviewing the 
requirements for at least a dozen additional 
enterprise level enhancements that have 
been documented, to ensure we are 
delivering a product that will provide the 
most benefit to our users. 

The current EDMS WG members represent 
organizations from USAMMDA, USACEHR, 
WRAIR, ICD, USAMMA, USAARL, and 
MCS.  If you would like to know more about 
the WG, or you have comments or 
suggestions to consider, send us an email at 
usarmy.detrick.medcom-usamrmc.other.eit-
pmo@mail.mil.  We’d love to hear from you! 

     eIT PMO                 eIT PMO Website: http://eitpmo.amedd.army.mil/  
     HQ USAMRMC                        Customer Liaison: 301.619.3488 
     504 Scott Street, Bldg 844                 Product Support: 301.619.6626 or 301.619.0752 
     Fort Detrick, MD 21702-5012                          Fax: 301.619.0241 

The eIT Times is published by the eIT PMO. 
The views shared in the publication are those of the authors and may not necessarily be endorsed by the US Army. 

If you haven’t noticed yet—we’ve enabled additional functionality in EDMS that you might find useful!  EDMS comes with a robust task management 
system that allows users to create Tasks and Milestones which can be collected and gathered into Task Groups in a Task List. Managing tasks in 
EDMS allows users to update a task and see the effects on the other tasks and milestones dependent on it.  You can manage tasks by creating a Task 
List and then adding any number of Tasks, Milestones, and Task Groups to the List.  To create a Task List: 

 Navigate to the folder in EDMS where you want the Task List to reside  
 Click the Add Item button and select Task List 
 Insert a name for your Task List and click the Add button 

Once you have created a Task List, you can add Tasks, Milestones, and Task  
Groups to the List: 

 Navigate to the Task List and click the Add Item button 
 Select the item (Task, Milestone, or Task Group) that you wish to create 
 Complete the fields on the Add screen and click Add 

Examples of information that can be captured within a Task are; Task Name,  
Task Assignees, Start Date, End Date, Priority, Status, Associated Milestones, 
Task Instructions, and Additional Comments.  You can even attach an EDMS  
document or a document from your workstation to the Task!  You can also view all of the Task Lists you have permission to see by clicking the Personal 
menu at the top of any EDMS page and selecting Task Lists.   Check out Working with Tasks and Task Lists in the EDMS Content Server Help Menu 
for more information and step by step instructions! 
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